SelfHelp Wisconsin
Self Assessment Tool

The following slides walk through what would be presented to a
user filling out the tool for a given household.

Example Household:

— Jane, 30, Female, Pregnant

— Mark, 34, Male

— Rob, 12, Male, Jane’s natural child, disabled
— Ben, 17, Male, Mark’s natural child

— Mark and Jane are married

Please note that this walkthrough does not include all possible
screens.
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Home

YWelcome to SelfHelp Wisconsinl This is a quick and easy way to find out if you and the people inyour
home might be able to get:

¥ Help with buying food
v Free or low-cost health care
¥ Help with buying prescription drugs

This should take you less than 15 minutes to use . We'll ask you to tell us a little bit about the people inyour

home, your income and your bills. What you tell us will stay private and secure. Mo one else will be able to
See OF USe your answers.

YWhen you're finished, SelfHelp Wisconsin will tell you if you might be able to get help with food or health
care through programs like Food Stamps, BadgerCare, Medicaid, and SeniorCare. We'll also tell you how
to apply for these programs.

Feady to get started’? Use the mouse to click the Start button! If you'd like more information, click here to
read more about how to use this website.

e will not keep any identifying infarrmation.
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How to Get Started

Here are some tips to make the going a little easier. If you are using this website for someone else, answer
the guestions as if you were that person.

iJn each page, answer the guestions the bestyou can. You'll see some questions with a star (%) next to
them. You must answer these questions before you can go on to the next page.

Each page has a number of buttons you can select. These buttons are at the bottom of the page.

Next » YWhen you're done with a page click on the Mext button.
Mend
Back « If you need to go back to change your answers, you can click the Back
button on any page.
Eack
Exit o YWhen you're done, you can click on the Exit button to clear all your
answers and return to the Home page. Please don't click this button until
Exit you're readyl
Close o Some pages will just have a Close button. Clicking this button will take
you back to the page you were an before,
izlose

Along the way you'll see these items, tog.

Help 71 Help iZlick this button if you ever have a question about what we're asking, or
how to answer something. The button will be at the top right above the
questions on each page.

Progress - e The progress meter will show yol how far along you are and will be at
Bar the top of each page.

Send =1Send Comments | Your opinion matters! If on any page you have any comments you'd like
Comments to share, this button will be at the top of each page Mo one will reply to

YOUr COmments - they are private.

[f you haven't used a computer very much, click here to practice using the mouse or kevboard. .

If you're ready to get started, click the Mext button.
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People in Your Home Progress: [ ] 0% ]

Let's get started! First, please tell us a little bit about you. Feel free to use a nickname,or an initial.

You ((?)Help Y((+)Top )

* First Name: |Jane
“ Age: [20

" Gender: C Male & Female

Others ((?)Help ) () Top )

How many people live inyour home? (Don't forget to countyourself!) |4_

Of those people, how many are under 18 years old? |2_

e will not keep any identifying infarrmation,

a0
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People in Your Home Progress:

Mow please introduce us to the other people inyour home. For the last question, select the option that best
completes the sentence about you and the other people inyour home.

If you don't see the right number of people here, click the Back button and change the number of people in
your home. I you don't know someone's age, that's okay . Just make the best gquess you can.

Adults ((?)Help ) (4 Top

“ First Name: |Mark

" Age: [34

Other options for relationship drop-dawn:

- a natural/adopted parent

* Gender: & Male © Female
“Jdaneis |Iegally martied to j this person. - not related to
Children ((?)Help ) ((+)Top )
* First Name: |Rob * First Name: [Ben
" Age: |12 " Age: |1?
" Gender: & Male © Female " Gender: ® Male © Femals
“Janeis Ianaturalfadopted child of j this person. " Janeis |re|ated in sarme Dtherwaytnj this person.

We will not keep any identifying information.

“a0»

Back Exit [Mext
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People in Your Home Progress: [ | 18% ]

Mext, please tell us a little more about the children inyour home.

Parents & Children ((? Help y((+:Top )

Check the box next to each of Mark’s children. By "children”, we mean natural or adopted children only.

[T Mone of these children are Mark's

& -8

Rob Ben

wWe will not keap any identifying infoarmation,

a0

Back Exit [lemt
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People in Your Home

Progress:

d

Just two more guestions about the people inyour home.

iheclk the box for amy wioman in the household who is pregnant:

M Mo one
0]

Jane

i_heclk the box for any person inyour home who is blind or permanently disabled:

I~ MNoone

0
4 b
Jane Mark: Een

4

((?)Help ) ((+)Top )

Fob

we will not keep any identifying inforrnation.
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Money

Progress: 3194

The next questions have to do with how much money you and the people inyour home receive.

We know that money is a very private matter, but we need to ask about it in order to find out if you might be
able to get help with food, health care, and prescription drugs.

Job Income

({(?)Help »{((+)Top )
Check the box for each person who earns money from a job orwho is self-employed:

[~ Mo one

O]

Wﬂ ¥
mw

Jane Mark

Other Income

i i

Een Rob

({(?)Help )((+)Top )

There are many other ways that you or people inyour home may receive money. Some Ccommon sources

are Social Security, disability payments, child support, unemployment, worker's compensation,
interest/dividends or weteran's benefits.

Check the box for each person who receives money from these or other sources:
7 Mo one

@)

I‘ﬂ I~

) i i

Mlark Een Rob

Wwe will not keep any identifying information.

O~

Eaclk Exit Mext
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Your Money Progress: | 5600

)

First please tell us about the adults inyour home who receive money from a job.

When you type inyour answers, please enter whole dollar amounts, without dollar signs {$) or commas ). For example, use 1234, not
1,234 56

Mark ((?)Help 1 ((+)Top

How much money does Mark receive from any jobs or sel-employment? The most important thing to remember is to tell us the amount of
maoney recelved before amything is taken out of Mark's paycheck.

Hon Often’? Howy Much? If Hourly, how marny hours?

Job or Self Employment: |<selectone> =] %o [o per waek
Other Jobh: |<selectone> =] $|IZI IU per wieek
Other Job: |<selectone> =] $|IZI IU per wieek

Jane (7 Help ) (¢ Top

How much money does Jane receive from any jobs or self-employment? The most important thing to remember is to tell us the amount of
maoney received before anything is taken out of Jane's paycheclk,

Ho Often’? Howe Much? If Hourly, how marny hours?

Job or Self Employment: |< selectone > | s ||J |EI per wieek
Other Job: |<selectone> =] ¢ |D |EI per week
Other Jobh: |<se|ect ane> v $|D IU per wieek

|

i

W will met keem amu idertifoima imfFarrem2tiom .
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Your Money

Progross: (ke )

Mow tell us about the people inyour home who receive money from other

Mark

Child Support: $f0 permonth
Social Security: $ |D— per month
Supplemental Security $[o permonth
Income (SSI):

Unemployment Payments: % |D— per maonth
Other Sources: ¢ permonth

Rob

Howy much maoney does Rob receive each maonth from any other source?

Child Support: $0 permonth
Social Security: $ |D— per month
Supplemental Security ¢ permonth
Income (SSI):

Unemployment Payments: $ |El— per month
Other Sources: ¢ permonth

When you type in your answers, please do not add dollar signs ($) or commas (). For example, use 1234 not 1,234 56

Howy much money does Mark receive each maonth from any other source? We've listed some of the common types below.

places.

2) Help +1 Top

(Do notinclude S51)

(5515 a monthly payment for people who are 85 or older, blind or
disabled and who have very little or no income )

(Includes worker's compensation, interest/dividends, weteran's
benefits, etc )

?) Help +) Top

Wie've listed some of the common types below.

(Do notinclude S51)

(5515 a monthly payment for people who are 85 or alder, blind or
disabled and who have wery little or no income.)

(Includes worker's compensation, interest/dividends, weteran's
benefits, etc )

Wwe will not keep any identifying information.

ol - -

|
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Child Expenses

Progress: [ SEI%

)

Child Care

i

Ben

Child Support

Tim

$ |'J peEr Month

£ |U per month

Flease tell us a little more about the people inyour home that hawve child expenses.

Haowi much is paid each month in child care for these children?

ﬁ $ |'J per month

Fob

Howe much court-orderd child support does each adult pay each month’?

o
ﬂ £ |U per month

Margaret

When you type inyour answers, please do not add daollar signs ($) or commas {,). For example, use 1234 not 1,234 56

({2 Help () Top )

(7 ) Help ) ((+)Top )

we will not keep any identifying information,

- 0»
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Bills Progress: | 7596 |

YWe're almost done - just a few more guestions about the bills you pay.
Housing 2 Help 1+ Top
Haowy much money do you and other people inyour home pay for rent, mortgage

andfor property taxes each month? Be sure to tell us the amount that everyone pays $|5DD
together.

If wou pay rent, is heat included? C Yes & MNo
Medical 2 Help )+ Top

Mext, we'll ask for medical bills for the elderly, blind or permanently disabled people inyour home. By
"medical bills", we mean the money you are responsible for paying for:

v doctor or dentist wisits v hospital wisits
v hearing aids ¥ insurance payments
v medicines prescribed by a doctor

Haowy much money is paid monthly for Rob's medical bills? ¢ |15n

We will not keep any identifying information,

Sl L ad

BEack Euxit R
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Your County Progress: | s200 | |

Flease tell us which county you live in. This will help us tell you where to apply for food stamps and health
care.

If you do not live inWisconsin, please select 'Out of State'.

((?)Help Y((+)Top )

“What county do you live in? |Sawyer =]

e will not keep any identifying infarrmation,

a0

Back Exit et
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What You Told Us Progress: | 9395

Flease take a quiclk look at what you told us about your home.

¥ [fyou'd like to change any of your answers, click the button labeled with the informati on you want to

change. This will take you back to that page.
v If the information looks right, click the Mext button to see your results.

People in Your Home ((?)Help y((+ Top

Your home has two adults and two children.

Jane is 30 Yrs. (Name/Age/Gender
U’ Robis 12 Yrs. ( Parents or Children

Benis 17 Yrs.

Mark is 34 ¥rs.
Marlk and Jane are married. ' Marriages
Jane is pregnant. ( Pregnancy
Robis blind or permanently disabled. [ Blind or Disabled
Money and Bills ((?)Help )+ Top
Mark receives a total of $500.00 each month. ' Income

Jane receives atotal of $200.00 each maonth.

Your household pays $0.00 each month for child care. ' Child Care
Your household pays $0.00 each month in child support.

Your household pays $500.00 each month for rent. ' Home Bills
Heat is notincluded in this amount.

Your household pays $150.00 for Rob's medical bills each month. [ Medical Bills




Your Results Progress: [ 100 ]|

We looked at what you told us today to see if you might be able to get help buying food, free or low-cost
health care, as well as help with prescription drugs. Keep in mind that you will have to apply in order to get
these benefits, but we'll tell you to do that.

You always have the right to apply for these programs, no matter what we say.
It looks like you will be able to get these programs 2 Help 1 (1) Top

Food Stamps ¥ It looks like your family may receive between $60.00 and

$100.00 to buy food each month.

v It also looks like you could get food stamps no more than three
days after you apply.

¥ Keep in mind that some people are not able to get food stamps,
including people on strike, immigrants without papers, some
college students, as well as people recently convicted of a drug
felany. In most cases, the other people in the family may be able
to get food stamps so itis still worth apphing.

To get started on getting Food Stamps, click the Mext
button at the bottom of the page.

Family Medicaid ¥ It looks like Mark, Jane, Rob and Ben may be able to get free
and BadgerCare or low-cost health care, if they do not already have health
insurance from someone's job or another place.

¥ In addition, Jane may be able to get special health care for
women, even if already receiving health insurance.

v A special note for immigrants: getting free or low-cost health
care will not hurt your changes of getting citizenship, and you
don't have to pay back benefits. In some cases, immigrants are
only able to get health care in emergencies.

To get started on getting Family Medicaid or BadgerCare,
click the Mext button at the bottom of the page.

Itlooks like you may not be able to get some programs 2 Help 1 (1) Top

SeniorCare v Based on what you told us today, it looks like no one inyour
home is 65 or older. This means you won't be able to get help
buying prescription drugs through the SeniorCare program.

¥ [f you have questions, click here to learn more about
SeniorCare.




Next Steps

Mo that wou have an idea of what you can get, herg are the next steps!

Food Stamps 21 Help ) ((r) Top
The fastest way to get food stamps is to call or visit your local officer. Sawyer County Human Services
If wou are a member of the Lac Courte Creilles tribe, Phone: 715-634-4806

click here for information on your tribal agency. 105 East Fourth Strest, PO Box 730

Hayward, Wl 54543

v When you visit the office, be sure to bring proof of identity for everyone, proof of address, and proof of

monthly income.
Click here for a more complete list of what to bring

v You can also click here to print out & one-page form that vou can bring with you or mail in.

[f wou still have questions, click here to learn more about the Food Stamps program .
Oryou can call the hotline at 800-362-3002 .

Family Medicaid and BadgerCare 21 Help 1((4+)Top

There are two ways you can apply for free or low-cost health care.

v You can call orvisitvour local office:; Sawyer County Human Services
[fyou are a member of the Lac Courte Creilles tribe, Phone: 715-634-4806
click here for information on your tribal agency. 105 East Fourth Street, PO Box 730

Hayward, Wl 54843

¥ Oryou can click here to print out the application and mail itin.

[fywou still have questions, click here to learn more about the program
Oryou can call the hotline at 800-362-3002.

SeniorCare 21 Help 1 ((+)Top

To apphy for SeniorCare, you need to fill out an application and mail it in. Click here to print out the
application.

[fwou still have questions, click here to learm more about the program.
Oryou can call the hotline at 800-657-2038.

Tribal Agency 21 Help 1+ Top

You told us your home was in Sawyer County If you are a member of the Lac Courte Oreilles Tribe, please
call or visit:

Lac Courte Oreilles Tribe
Fhone: 715-634-8934
Ft.2, Box 2700

Hayward, Wl 54843
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The Endl

Thank You! 2 Help )+ Top

YWye hope this was helpful foryou and your home. Before you leave, please be sure you've printed out all of
the pages you would like to keep.

Results What You Told Us
You can also click the Back button until you reach the page you're looking for,
Tell Us What You Think 2 Help )+ Top

We'd like to know what you think about SelfHelp Wisconsin. Click the Send Comments button to send us
YOUr opinions or ideas.

= 5end Comments

Do you have a friend or family member who might want to use SelfHelp Wisconsin? Please help us spread
the wiord by giving them our website: hitp: #fselfhelp wisconsin.goy

Exit 2 Help )+ Top

If you are done orwould like to start over, click the Exit button to return to the home page. This will make
sure that no one else will be able 1o see or Use your answers.

We will not keep any identifying information,

€0

Back  Exit
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Practice

Use Your Mouse or Keyboard 21 Help ) ((+) Top

se the mouse ¢ ~ orthe keyboard |' "Tr | to move around the pages.
3 nq

QL I_r‘l '_J_‘

4

—

YWith the mouse, maove the arrow until its owver the guestion answer or button. With the keyboard, you can use the Tab' keytomoveto a
question answer or button.

Answer the Questions 2 Help ) ((+)Top

You'll see questions like the ones below in this tool. Answer each the best you can.

Help for Practice ltems Practice Here!
Some questions ask you to type an answer in the box. What size shoe do you wear? |
” Just click with the lsft button in the box and start typing.

" Tab until you see a cursor in the box. Then start typing!

Some guestions allow yol to select more than one answer. If none Checlk the box for each pet that you have had:
of the answers shown are the right answer, select "None". ) )
. 7 Dog [ Cat [T Fish [~ Bird
¥ lUse the left button to click in each box that you want to
choose [T Hampster [~ Mone
==t Tab until a box yol want to pick is selected - you'll ses a
dotted outline around the box - and press the spacebar to
put a check in the box.
Some questions allaw you to only select one answer. YWhat is your favorite color?
“ra Left click with the mouse to select the button you want. On © Red © Yellow ¢ Green © Elue

the dropdown, click on the arrow to see the options, then
scroll down or up until you have highlighted the answer you .
want. " Y e y What moanth were you born in? |<se|ect ane> x|

e Just like above, tab to highlight the answer you want, then
space to select. If you want to select a different answer,
use the arrow keys to move betweean the choices. Onthe
dropdown, tab to highlight the box, then use the arrow
leys 10 select your answer.

YWhen you're ready, click the MNext button to get started. Remember! There is a Help button on every page if you ever want it.
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